MS DEPARTMENT OF INFORMATION TECHNOLOGY SERVICES

Is seeking a contract worker as a Telecommunication Data Processor. The contract worker will be
responsible for updating backend systems as a result of orders processing and system
upgrades/changes, expert knowledge of AT&T and C Spire service offerings, and well versed with
data manipulation in Calero’s MySoft system. Qualified applicants should have experience with
Calero’s MySoft and 10 years’ experience with telecommunication service. The term of the
contract shall be one (1) year with three (3) optional one-year renewals. The rate of pay shall be
twenty-five dollars ($25) per hour (not including travel) not to exceed $19,250.00 per year.
Applicants must provide a cover letter, resume, and three (3) professional references to ITS Human
Resources via electronic mail at recruiting@its.ms.gov or by hand to 3771 Eastwood Drive,
Jackson, MS 39211. ITS will accept applicants until 5:00pm, Monday, May 16, 2022 for the
purpose of hiring a contract worker. For more information, please contact Lori Adams by email at
recruiting@its.ms.gov or phone at 601-432-6843.
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